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Foglight for Oracle Micro Offering

We know that often, our clients are looking for expert assistance provided in a time and cost-
efficient manner. That's why we created our Foglight for Oracle Micro Offering.

Some clients utilize expansive environments that need work on a large scale, while others
clients don't. This offering is expressly intended to get the new Foglight for Oracle client “up and
running” as swiftly and affordably as possible.

So how do | get started?

e The first step is to order the Foglight for Oracle Micro Offering. This can be done on
our webpage or over the phone at 888-667-2621.

e We will then schedule a Readiness call, followed by the Micro Offering.

What’s next?
e Readiness Call:
o Determine the size server needed for the Foglight Management Server
o Create and distribute a detailed preparation list
o Create and distribute an efficient Micro Project Plan

e Foglight Installation & Configuration:

o During your planned WebEXx session, our Quest-Certified Foglight Expert will
work directly with the Foglight Administrator to install and configure:

= Foglight Management Server (FMS)
= Foglight Oracle Cartridge

o Once the FMS and Oracle Cartridge have been installed and configured, any
remaining time will be utilized for rule configuration, knowledge transfer,
and/or site specific documentation, determined by the client’s goals.

What if we need additional time?
o Some clients want further knowledge transfer while others need our

assistance with the preparation work. No matter what you need the extra
time for, we can accommodate through our online ordering system.
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Time Allocation

Readiness Call
Preparation List Created
Micro Project Plan Created

Time: 2.5 Hours

e Foglight Installation and Configuration
o Ensure preparation is completed (and finish it if it isn't).
o Install and Configure FMS

o Install and Configure Oracle Cartridge

Time: 17.5 Hours

e Time Permitting

o Knowledge transfer
o Rules set up
o Site-specific documentation

Total Time: 2.5 Days (20 hours)

LeadThem Consulting Services

LeadThem Consulting utilizes expert resources with definite expectations to ensure that every single
project is successful. This offering is intended to provide maximum return on investment as swiftly as
possible. Every member of the Lead Them Consulting team is dedicated to sharing their knowledge,
commitment, and experience with every single one of our clients. Utilizing their extensive experience, our
consultants developed Foglight for Oracle best practices to assist our clients in monitoring their business
environment, getting the most from their Foglight for Oracle solution in the shortest amount of time.

Prerequisites and Assumptions

a

O

Ensure that all software and hardware requirements have been met for your current Foglight
release. All components and operating systems must meet minimum requirements.

Commit a full-time technical resource to provide LTC with the required assistance.

Provide LTC consultants with sufficient and appropriate access to systems, servers, and data
as needed.

Provide a project team member with appropriate technical expertise, business expertise, and
power to make authorized decisions to ensure project success.

Provide the LTC Project Manager with a finished pre-installation checklist no later than two
business days before the scheduled offering.

Total cost of this service is $3,800 US pre-paid
Call LeadThem Consulting today to get started! 888 667 2621
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